
Welcome to
e-Estonia

Triin Rast



e-Governance Academy creates and 

transfers best practices in 50+ countries



Population: 1.3 M

Size: 45 227 km²

Capital: Tallinn

Language: Estonian

Member of: EU, NATO, 

OECD, €, WTO, Digital 5



Population: 1,3 M

Average annual temperature: +5 

°C

GDP per Capita: 17 B €



mID
since 2007

ID-card 
since 2002



e-Way of Life
Over 1500 e-Services
1990s   e-Banking     99% of transactions

1997 e-Business    new company in 18 

min

2000 e-Tax             95% tax declarations

2008    e-Health        98% e-prescriptions



i-Voting

Statistics
(number of casted votes)
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18 minutes
That’s how long it takes 

to register a fully 

functioning CO in 

Estonia



Parental 

benefit
Interoperability of 5 

information systems 

from 5 government 

institutions



State portal
65% of internet users 

are visiting eesti.ee



e-School

• 290 000 users and 

• 1 million marks per 

day in peek time

• 85% of students, 

teachers and parents 

are using 





Economic 

Effect

Using the digital 

signature effectively 

we save 1 working 

week per year

2 % of GDP



Achievements

e-Tax (2000)

Digital 
Signature 
(2002)

i-Voting (2005)
M-Parking (2000)

e-Cabinet (2000)

e-Police (2007)

e-Health system 
(2008)

e-Prescription 
(2010)

e-Residency 
(2014)


