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Welcome to
e-Estonia



e-Governance Academy creates and
transfers best practices in 50+ countries
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Population: 1.3 M
Size: 45 227 km?
Capital: Tallinn
Language: Estonian

Member of: EU, NATO,
OECD, €, WTO, Digital 5
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Over 1500 e-Services

1990s e-Banking 99% of transactions

1997 e-Business new company in 18
min

2000 e-Tax 95% tax declarations

%928 e-Health 98% e-prescriptioni o = \‘
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I-Voting
Statistics

(number of casted votes)
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18 minutes

That’s how long it takes
to register a fully
functioning CO In
Estonia
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Parental

benefit

Interoperability of 5
Information systems
from 5 government
Institutions
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(ARENMTAL BENEFITS
FAMILY CommoNICATES

WITH THE STATE WHILE
STAYING (N BFD..




State portal

65% of internet users
are visiting eesti.ee
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Morethan 4.5 million visitst s

401 316 different users, 33% new users

L 255669 86976
-
46% w 121% 151%

815 e-Services More than 6,9 million views ) Serviowstor entreprensrs
* 0107.2014 changed 10 viewing data
Most visited

670054 279474 134 528
Adr

200934 187 885 *Sibmitting
Bonefits for insurance datato the

Presoriptions Incapacty Estonian Health
for work Insurance Fund
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e-School
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e 290 000 users and
* 1 million marks per
day In peek time

* 85% of students,

teachers and parents
are using



Tax
declarations
submitting
average time

2 minutes
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Using the digital
signature effectively
e save 1 working
)eek per year

0 of GDP
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Achievements

e-Cabinet (2000)
M-Parking (2000)

i-Voting (2005) e-Health system e-Residency
e-Tax (2000) (2008) (2014)
| A 1 . 1 i 1 :
Digital e-Police (2007) e-Prescription
Signature (2010)

(2002)
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