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Problems than in a doctor’s waiting room




INFORMATION
SOCIETY
INDICATORS



INFORMATION SOCIETY INDICATORS -

100% of schools and GOs have computers
97% of business happens online

80% of families have home access to PCs

98% of income tax declarations made via the e-Tax Board
over 30% of votes were cast over the internet on 2015
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Important decisions
no matter what the weather doe




Fresh Air and Free Wifi f
3G 4G
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ID-Card

e 2002 - introduction of
national electronic ID-Card

* More than 94% of the population has one
e Compulsory for all residents
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ID-Card

Contains:
Certificate for authentication

(along with e-mail address Forename.Surname@eesti.ee)

EESTI VABARIIK ISIKUTUNNISTUS

REPUBLIC OF ESTONIA IDENTITY CARD

ve) lckﬂ&smzass?
i 09.11.2012
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ID-Card

Contains:
Certificate for digital signature

EESTI VABARIIK ISIKUTUNNISTUS

REPUBLIC OF ESTONIA IDENTITY CARD

l E [d(ﬁ%s”“s”

09.11.2012




Mobile-ID

Introduced in 2007

Enables secure
authentication and
digital signatures
via mobile phone
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Public sector Private sector
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: Health ;
Population ‘A Vehicle

Register managemer
systems

Insurance
Register

Energy Telecom

Register Banks

Adapter server Adapter server & Adapter server ) Adapter server Adapler server Adapter server Adapter server & Adapier server

Gecurity server Gecurity server gecurity server Gecurity server Gecurity server gecurity server gecurity server gecurity server

———————————————— Internet PR —

security server Gecurity servey Gecurity server

Adapler Séryg, Adapler seryg,

E-institution - institutionview

Governmental Portal - Your Estonia

State portal www.eesti.ee

‘ https://riha.eesti.ea

Enterpriser view M Public servant view

User interfaces X-Road Center
X-Road was launched in 2001

Certification
Center






What matters is
CONTROL,
not CONFIDENTIALITY
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everybody must be able

to check, who, when and to
what purpose has

used his/her data




Dor't be late unless you want your IT-systems to turn into a pumpkin...




Security, Trust & Verification
KSI technology introduced in 2007
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ID-card
Mobile-ID

Making sure that the computing systems, the
security controls, and the communication
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SOME ACHIEVEMENTS *

2000: Launch of e-Tax Board

2000: Launch of m-Parking

2003: Launch of ID bus ticket

2005: i-Voting was introduced

2007: Launch of e-Police system

2008: Launch of e-Health system

2010: Launch of e-Prescription

2013: X-Road Europe introduced

2013: Online Border-Crossing Queue System
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Introducing: e-residents
(e-Estonian)

Kiss me and I'll
turn you into
an e-Estonian*







HOW WE
GOT THERE?
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2001: Look@world starts to build 500 Public
Internet Access Points

vaata maailma
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What s Next?




Cross-border e-services
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Check if the ID-card is inserted correctly to the reader.
New ID-cards have chip on the back side of the card.
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Data Embassy
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